Auction Navigation (Givi-Based)

This article shows you what a Qgiv auction
looks like for attendees. It will take you
through the steps for browsing, bidding, and
paying for items in the Givi app.

Please note: Once you’ve registered for an
auction, you can use either a web browser
or the app to participate, and you can switch
between the two using the same login
information.
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Navigating the App and Browsing
Items

Once you've registered and created your
account, you can enter the auction in Givi by
installing the Givi app on your mobile
device.

From the Givi home screen, tap Log In to
log in to your account and enter the auction.

If you still need to register, tap Find Event,
and then use the search to locate the event
you'd like to register for.

If you have a ticket for the auction but
haven’t set up a Givi account and password
yet, tap Join Event from the initial home
screen and then enter your email address to
find your ticket.
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< TestFlight

Join Event >
Quick Entry for ticket holders!

Find Event >

Register for an event!

LogIn

For donations and recurring gifts

Powered By @iv




Please note: You can also preview auction
items before you register by tapping Find
My Event, locating your event, and then
tapping Preview Auction.

Kimber's Test Org

Totally '80s Auction Night

Enter Auction

Preview Auction
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On the login screen, enter the email address
and password you used when creating your
account.

givi

< Email

an Password

% Signin with Apple

Forgot Password?

Create an Account

Find My Event

You can also log in using Google, Facebook,
or Apple credentials, but only if you used
one of those methods for your initial
account setup. If you used an email address
to set up your account, you’ll need to use
that method for all future logins.
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If you can’t remember your account
password, just tap Forgot Password? and
then enter your email address. A one-time
passcode will be emailed to you.

Please note: You can resend the passcode
if you don't receive it. You may also need to
check your email's spam folder.

Enter the code on the next screen.

Let's make sure it's you

Event Found: Benefit the Bump Gala
and Auction

Enter the 6-digit verification code sent
to susieqgiv@g-give.com.

Resend Code?

You’ll then be prompted to create a new
password to log in.

Change your Password

Create a new, strong password to log
in to your account.

® Minimum of 8 characters

Must include at least two of the following:
Uppercase, Lowercase, Special characters, Numbers
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Once you've logged in, you'll be on the Givi
home screen.

If you’ve entered the auction previously, this
screen will display your active auction ticket,
which you can tap to enter the auction.
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< Search

givi

*300”

Total Donated This Year

Benefit the Bump Gala and Auction
Jenn Nix Bidder #4

In-Person Bidding

No Favorite Orgs

Search and add your favorite
organizations.

Search Organizations

@ H- )

Home Activity Events Profile
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If you have not yet selected a ticket to enter
the auction, you can tap Events at the
bottom of the screen.

My Events

Have a ticket code?

Enter Code

All

Kimber's Awesome Auction

17 Tickets

Enter Auction

Happy Hour Auction - Testing N...

6 Tickets
Enter Auction

O H ®

Home Activity Events

Any events you've registered for will be
displayed on this screen. Tap Enter
Auction to view items and start bidding.
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If you didn't save a payment method during
registration, you'll be prompted to add

a Payment Method and then to allow
Notifications.

We recommend you do both now for a
smooth bidding and checkout process.

Once your account is set up and login is
complete, you’ll be automatically redirected
to the Auction Items page.
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Auction

Sunset Dinner Cruise $1,000

Experiences 0 Bids

Bid $1,000 »

Ends in 10h 25m 11s
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You can return to the Items page at any time
by tapping the Home icon at the bottom of
the screen.
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At the top of the screen, you’ll see a variety
of filter and sorting options.
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Using the search bar, you can search for an
item’s name or number, if you know it.

Tap the filter icon to the right of the search
bar to access a variety of filtering options.

Y
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You can change how the items are sorted
and filter by item type, items with no bids,
price range, reserve cost, and search tags.

Clear Filter Cancel

Tl Sort By >

Item Number: Low to High

[tem Type >

Select

No Bids O

Price Range >
Select
Reserve >
Select
Search Tags >
Select

See 15 Results
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Tap on a specific item to view the item detail
page.

Ends in 10h 24m 16s

e Bluetooth Headphones W

Technology
Valued at: $60

Bluetooth headphones that combine studio
sound quality with active noise cancellation
S0 you can elevate everyday moments.
Water won't ruin the fun, your workout, or
day-to-day activities thanks to water
resistance.

—/V" Activity Feed

Last bid by: #50 2 hours ago 1bids >

Bidder #50 is winning
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If you want to Watch an item, tap the heart
icon for the item.

Ends in 9h 10m 53s

o Laptop Computer L 4

Technology

Valued at: $1,500

A thin, light notebook computer for you work
and personal needs. 15.6-inch HD (1366 x
768) LED Non-touch display.

Ends in 10h 23m 35s

Auction

Laptop Computer $700

Technology 0 Bids

Bid $700 »

Additional App Navigation

The My Activity screen (indicated by the
shopping cart icon) is where you can view
the items you are Watching, Bidding on,
Winning, and have Purchased.

1014 ol LTE )

My Activity i= K

Watching Bidding Winning Purchased

Ends in 10h 23m 30s

Auction

Laptop Computer $700

Technology 0 Bids

Bid $700 »
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Tap the tag icon to visit the Categories
screen, where you can browse items by
their information tags.
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Tap the three horizontal lines icon to visit
the Menu screen.
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Menu

Q Watchlist

Payment Methods
Pay Balance: $200.00
Notification Settings
Event Details

My Ticket

—~ 0 P v S

Return to Givi )
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Finally, tap your bidder number to pull up
the My Bid Paddle. The app will access your
device’s camera so that you can scan an
item’s QR code to view its details.

My Bid Paddle

Scan a product to view details

You can also use My Bid Paddle to pull up
your own unique QR code, which the
event’s hosts can scan to assist you with
bidding and checkout.

My Bid Paddle

My Bid #

517

(0] 3

Show QR code to bid
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Bidding on Items

From the auction Home screen, you can bid
on an auction item by swiping right on the
bid slider.

The next highest bid amount will be placed
for you, and you’ll be given the option to
specify a Max Bid for the item. If you tap No
Thanks, your initial bid will be placed, and
you’ll be redirected to the ltems page.

Set Max Bid?

Setting a max bid will auto increment
your bid to a set amount.

No Thanks

Setting a Max Bid will allow the app to bid
for you if you are outbid, up to the amount
you specify.

Tap Increase Bid to set the amount. When
you’re happy with your Max Bid amount, tap
Place Bid.
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You can also place a bid from an item’s
details page, by tapping Bid at the bottom of
the screen.

Bluetooth Headphones ¥

Valued at: $60

Bluetooth headphones that combine studio
sound quality with active noise cancellation
S0 you can elevate everyday moments.
Water won't ruin the fun, your workout, or
day-to-day activities thanks to water
resistance.

Activity Feed
Last bid by: #50 2 hours ago

Bidder #50 is winning

1 bids

Current Bid: $30



You’'ll be prompted to specify your bid
amount. Then tap Place Bid.

aal LTE B8

X Place a bid

Ends in 10h 24m 11s

Bluetooth Headphones

Bid in $10 increments
' N

( Buy it for $70 )

Current Bid: $30
Place Bid

The process is similar for contributing to
fund-a-need items and for buying store
items.

For fund-a-need items, the slider will be

labeled Give, instead of Bid, and for Store

items, it will be labeled Buy.

"

Fund-a-Need

Ends in 2,750d 5h 56m

. e L

Backpack and Supplies $75

Give $75 »»

Store

Ends in 1,654d 6h 2m

KD S

Buy

Embroidered Hat $25

Also, for store items, you’ll have the option
to select the quantity of the item you want to
purchase.
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Checking Out

When an item category ends, the
countdown for the category will be replaced
with a message that says, “Time’s Up,” and
any item you were winning will now say,
“You Won.”
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TIME'S UP 1,653 days 2

Auction ltems Store ltems Fund

Auction
Sunset Dinner Cruise $1,000
Experiences 2 Bids
I You Won! I
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When the auction’s host opens checkout for
the item category, you’ll see a message
displaying your remaining balance. If you've
set up your Notifications, you’ll also see a
notification badge on the bell in the upper
left corner of the screen.
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Ended Ends in

TIME'S UP 1,653 days 2

Auction Items Store Items Fund

Auction
Sunset Dinner Cruise $1,000
Experiences 2 Bids
You Won!

Remaining Balance: $2,740.00

You're all set. You can complete your
payment and continue participating in the >

n event at your leisure.
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Tap the Remaining Balance message to be
taken to the Checkout screen.

8:479 all 7 (@m)

X Checkout

My Auction Payment
VISA XXXX XX11

Auction Summary

Won Iltems

Backpack
and Supplies

Bluetooth

Headphones $40.00

Embroidered Hat

~ A A~~~ AN

I'd like to help cover processing costs -
add $109.60 to my transaction

Amount Due: $2,740.00

Review your purchases, and then tap
Submit Payment to finish checking out.
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You can also access the Checkout screen

by tapping the Menu icon and then tapping
Pay Balance.

8:474 will ¥ @m

Menu

O Watchlist

/4> Payment Methods

Pay Balance: $2,740.00

Notification Settings

Event Details

My Ticket

Return to Givi )
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Another way to access the Checkout screen
is on the Purchased tab of the My Activity
screen.

8:47 all = |
My Activity =
Watching Bidding Winning Purchased
Amount Due

Pay your balance at any time during the event.

Sunset Dinner Cruise $1,000

Experiences

» @5 =

Please note: You can pay your balance for
Store and Fund-a-Need items at any time
using the links on the Menu screen or the
My Activity screen, but you won’t be able to
pay for Auction items until the hosting
organization has opened checkout.

14

If an Auction item category has ended, but
you don’t see the cost of your won items
reflected in your payment balance, it
probably means the host has not opened
checkout yet. You’ll need to check back
after checkout opens to complete your
payment.

Once you’ve submitted a payment, your
Checkout screen will be marked Paid, and
all paid amounts will be written in green.
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X Checkout

My Auction Payment
VISA XXXX XX11

Auction Summary

Won Iltems

Backpack
and Supplies

Embroidered Hat

Amount Paid:

If you purchase additional items after paying
your balance, the screen will update with
newly added item amounts written in black
and a new Amount Due in red.
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Tapping My QR Code on the Checkout
screen will pull up your personal QR code,
which the host organization can use to
assist you with checking out.

And remember that you can switch between
Givi and the web at any time using the same
login credentials.

Happy bidding!
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